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4.2 How the Media
Inform Us

Global Information
Becoming a global citizen involves a serious study of the problems
and challenges facing our world. We are used to seeing pictures of
starving babies, poverty-stricken communities, and bloody
conflicts. These pictures and news reports seem to make us more
aware of certain events around the globe. But do they really? Do
they provide enough information for us to examine critically the
causes of the events? Do they present possible solutions to the
problems? Too often, the answer is no. 

One-Sided Views
Often, the media present one-sided views of the people in other
countries. After we are flooded with images of disasters and
misfortunes around the world, we might begin to think of our
global neighbours as helpless victims. We might begin to wonder
why they are unable to solve their own problems. Why are they in
constant need of assistance from us? In reality, people in all
nations, rich or poor, are engaged in growth and struggle. We are
all trying to achieve better lives through community cooperation. 

Focus Question
• Do the media help or hinder our understanding of

world issues?

� The media flood us with many
global stories, but do we
always get the full picture?

Before reading, jot down your
opinions in a chart to help you
think about your answer to the
Focus Question. After reading,
update your chart with more
ideas. Think about how you
would justify your opinions.



Distorted News
Media coverage of global issues presents a distorted view. Too
often, we get the message that poverty, hunger, or homelessness
exist only in other countries. In fact, they also occur in our own
neighbourhoods. By focusing on the differences between people
instead of on the similarities, we often overlook our shared world
concerns. Detailed, fair media coverage must consider several
points of view. That way, it will show the similarities (and
differences) of people everywhere. 

Getting Informed Globally
The media play an essential role in giving us information from around
the globe. Fifty years ago, there was little television news coverage.
Then, the details of natural disasters such as Hurricane Katrina
(2005), or acts of terrorism such as the destruction of the World
Trade Center in 2001, would have taken much longer to report. 

Media Diversity
Canada is a nation of immigrants, and its multicultural population
demands news from around the world. Many Canadians have
connections to family, friends, and organizations in other countries.
These contacts also provide viewpoints that differ from those
presented in the local Canadian media. This has resulted in
Canadian community-based newspapers and television programs,
which have a greater number of points of view.

The Internet 
The Internet is also a source of information and different
viewpoints on global issues.  Independent Internet sites offer new
and different coverage of events. Most “indy” media sites promote
open exchange of information and accept articles from anyone,
regardless of the author’s skill level and experience in publishing.
Weblogs (blogs) and message boards hosted by individuals or
groups provide another rich source of information offering
different points of view. These often encourage discussion on topics
that are sometimes overlooked by mainstream media. But we must
always be aware of who is making the statements and claims. How
reliable is any source? (For more information on evaluating sources
such as the Internet, see pages 20 and 219–220.)
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Disasters such as Hurricane Katrina
(above) and the destruction of the
World Trade Center (below) were
reported immediately worldwide
by the media.
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The Media’s Influence
“The media, especially television, is only out to
shock its audience. Fire, floods, famine, wars are
great for ratings! People are fascinated by this
stuff. People don’t really know anything more
about the world by watching the news. They
just feel grateful not to live in these troubled
places. Sure, you might feel guilty enough to
send money to some charity, but then you turn
off the TV and forget about it. What do we really
know about these people and places? There’s
no thoughtful consideration of the issues as far
as I can see.”

“The news today is a great source of information
on issues of global concern. Whether discussing
global warming, the latest peace treaty, or the
struggles of a political activist, many newspapers
invest considerable time and effort to keep
Canadians aware of what’s going on with their
‘global neighbours.’ Specific global problems
have been solved, political prisoners freed,
famine victims assisted, and governments
pressured into change as a result of increased
world pressure caused by public awareness
through excellent media coverage.” 

Questions
1. Which speaker do you agree with

most? Why?
2. Where do you get your information

on global events? 
3. Which news sources do you find the

most reliable and why?

� Some media like to shock us with attention-
grabbing reports, but how reliable are they?

1. List two ways the media present one-sided views of people
around the world. Research your answers on the Internet
and compare with the class.

2. What is the difference between mainstream news sites on
the Web and independent news sites on the Web?

3. How has multiculturalism in Canada affected our media?
Research local multicultural newspapers to help you answer
the question. 

Check Your Understanding

Information on Media
To learn more about mainstream
media, from television networks
to print newspapers and
independent news Web sites, go
to www.nelson.com/civicsnow.


