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Housing Family and Social Statistics Division

General Social Survey — 2000

Access to and Use of Information Communication Technology Questionnaire
Ages 15 Years and over

GSS 14-1 - Control Form

Confidential when completed

Collected under the authority of the Statistics

Act, Revised Statutes of Canada, 1985, Chapter S19.
STC/HFS-027-75160

INTRODUCTION

Hello, I'm.......... from Statistics Canada. We are calling you for a study on new technology. The
purpose of the study isto better understand people’ s use of technology and how it has affected their
daily lives.

All information we collect in thisvoluntary survey will be kept strictly confidential. Your
participation is essential if the survey resultsareto be accurate.

(The next paragraph should be optional.)
My supervisor isworking with metoday and may listen to theinterview to evaluate the survey.
MARSTAT Is{household member x}'s marital status.....

INT: ===READ LIST===

D Living common-law?
2 Married?

©)] Widowed?

(@) Divorced?

(5) Separated?

(6) Single (never married)?

[CATI]:  If household roster members= 1, then[Go to INTRO_5Y], else do until all household roster
members are completed, then [Go to INTRO_2]

[CATI]:  If age of household member islessthan 15 years of age, then MARSTAT = 6 (Sngle, never
married)
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INTRO_2 What is{household member x}'srelationship to {household member y}?

(2 Husband/wife/spouse

(©)] Common-law partner

()] Son or daughter [Go to INTRO_3]
(20 Father or mother [Go to INTRO_4]
(15) Brother or sister

(20) Grandchild

(21) Grandfather or grandmother

(30 Son-in-law or daughter-in-law
(31) Father-in-law or mother-in-law
(32 Brother-in-law or sister-in-law
(40) Nephew or niece

(41) Uncle or aunt

(42) Cousin

(50) Other rdlative

(60) Non-relative

(70) Same sex partner
[CATI]:  If value of y for {household member y} = total amount of household membersand x = (y - 1),
then [Go to INTRO_5Y], else return and select next member of roster.

INTRO_3 Is{household member x} thebirth or step-child of {household member y}?

(5) Birth child
(6) Adopted child
@) Step-child

(8) Foster child

[CATI]:  If value of y for {household member y} = total amount of household membersand x = (y - 1),
then [Go to INTRO_5Y], else return and select next member of roster.

INTRO_4 Is{household member x} thebirth or step-father/mother of {household

member y}?
(11) Birth parent
(12) Adoptive parent
(23 Step parent
(14) Foster parent

[CATI]:  If valueof y for {household member y} = total amount of household membersand x = (y - 1),
then [Go to INTRO_5Y], else return and select next member of roster.

INTRO_5Y What isyour year of birth? (year)

| || _|_| [CATI: 1890-1985]

INTRO_5M What isyour month of birth? (month)

||| [CATI: 1-12]
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INTRO_5D What isyour day of birth? (day)

| || [CATI: 1-31]

TE1 Toreach you for thisinterview, | dialed (fill phone number).
Excluding cellular telephones, isthisyour household’s only telephone number ?

(Because the survey sample is based on random telephone numbers, households with more than one
telephone number have a greater chance of being selected for the survey. We need to ask a few
guestionsto adjust for this.)

(1)  Yes [Go to START]
(©)) No
(n Refused [Go to START]

TE2 Including (fill phone number), how many telephone number s does your household have?

INT: === Respondent must have at least two telephone numbersin this question since they
indicated in TE1 that (fill phone number) isnot their only telephone number. ===

L_|_| [CATI: 2-1Q]
(N Refused [ Go to START]

TE3  Areany of these numbersfor computer, fax or business use only?

D Yes
3 No [Go to START]
(N Refused [ Go to START]

TE4 How many of these numbersarefor computer, fax or business use only?

||| [CATI: 1-10]
(0  Refused

CATITE4e: If TE4 < TE2 then Go to START; else do CATI Error screen:

CATI Error screen:
You just said that you have [fill TE4] telephone numbersfor computer, fax or businessuse
only. Thisnumber isgreater than/equal to the [fill TE2] telephone numbersreported for your
household... Which number should be corrected?

D Correct number of computer, fax, business phone numbersin TE4
2 Correct total number of phone numbers for household in TE2

3 Correct both numbersin TE2 and TE4

(N Refusal [Go to START]]

[CATI - INTRO_6]: [Go to START]
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Housing Family and Social Statistics Division

General Social Survey — 2000

Access to and Use of Information Communication Technology Questionnaire
Ages 15 Years and over

GSS 14-2

Confidential when completed

Collected under the authority of the Statistics

Act, Revised Statutes of Canada, 1985, Chapter S19.
STC/HFS-027-75160

TelephoneNumber | | | |- [ | |- | | |

Label IdentificationNumber | | | | | |

Page-lineNumber | | |
Type | 1|

Name of Interviewer:

GSS 14-2 - GENERAL SOCIAL SURVEY

START Date/ Time stamp

INTRO.
INT: === Repeat the introduction below if selected respondent is different from household
respondent. ===

Hello, I'm.......... from Statistics Canada. We are calling you for a study on new technology. The

purpose of the study isto better understand people’ s use of technology and how it has affected their
daily lives.

All information we collect in thisvoluntary survey will be kept strictly confidential. Your
participation is essential if the survey resultsareto be accurate.

(The next paragraph should be optional .)

My supervisor isworking with metoday and may listen to theinterview to evaluate the survey.
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SECTIONA: GENERAL USE OF TECHNOLOGY AND COMPUTERS
A0 Date / Time stamp

Al L et’sbegin with some general questions on the use of technology and computers.
Isyour household connected to the I nternet?

(D) Yes
(©)) No [Goto A3
x) Don’'t know [Goto A3
(n Refused [Goto A3
A2 Isyour Internet connection provided through your telephoneline, your cableline or another
sour ce?

D Telephoneline
2 Cableline

(©)) Other source [Goto A2S
x) Don't know
(9] Refused

[Goto A3

A2S Other, please specify:

AN
L e e e e e e
()  Refused

[CATI]: Length of field = 50

A3  How many personal computersaretherein your home?

|_|_|[CATI: 0-10]

(x) Don’'t know
(N Refused

CATIA3e: Review household roster - if thisisa“ one person” household Go to A5

A4 How many peoplein your household use a computer ?
(This means using a computer anywhere; at home, work, schoal, etc.)

L_|_|[CATI: 0-15]
x) Don't know
(N Refused

CATIAde: Soft Edit — A4 must be <= number of personsin the household. If not:
@ Correct A4 (How many people in your household use a computer?)
3 Accept

10
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A5 The next few questions deal with your personal use of technology, whether it be at
home, at work or somewhere else.

In the past 12 months, did you usetheInternet?

(D) Yes [Goto A7)
(©)) No
(N Refused

A6 Haveyou ever used the Internet?

D Yes
(©)) No
(9] Refused

A7 In the past 12 months, did you use a computer ?

D Yes [ Go to CATIA8A€]
(©)) No
N Refused

A8 Have you ever used a computer?

(D) Yes
(©)) No
(N Refused

CATIA8Ae —Hard edit: If (A5 = (r) and A6 = (r)) AND (A7 = (r) and A8 = (1)) —
Go to ABSCL1 - CATI Edit Screen;
Else—If (A5 = (r) and A6 = (r)) - Goto ABSC2 - CATI Edit Screen;
Else—If (A7 = (r) and A8 = (r)) - Go to A8BSC3 - CATI Edit Screen;
Else — Go to CATIA8Be

ABSC1 - CATI Edit Screen:
Interviewer Warning: This case will be coded a REFUSAL unless you can determine whether the
respondent is an Internet and/or a computer user. A ‘Yes or ‘No’ answer isrequired for one of the
Internet questions (A5 or A6) and for one of the computer use questions (A7 or A8).
@ Returnto Internet questions  [Goto A5].
3 Accept refusal responses [ Go to END]

ABSC2 - CATI Edit Screen:
Interviewer Warning: This case will be coded a PARTIAL (at best) unless you can determine
whether the respondent is an Internet user:
1 Return to Internet questions  [Goto A5].
3 Accept [ Go to CATIA8B¢]

ABSC3 - CATI Edit Screen:
Interviewer Warning: This case will be coded a PARTIAL (at best) unless you can determine
whether the respondent is a computer user:
(D) Return to computer questions [Goto A7)
3 Accept [Go to CATIA8Be]

11
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CATIA8Be: —If A5 = (1) and (A7 = (3) or (r)) - Goto A8SC4 - CATI Edit Screen;
Else — Go to CATIA8Ce.

AB8SC4 - CATI Edit Screen:
You stated that you used the Internet in the past 12 months but you have not used a
computer in the past 12 months. Isthiscorrect?
(D) Correct A5 (Inthe past 12 months, did you use the Internet?)
3 Correct A7 (Inthe past 12 months, did you use a computer?)
5) Accept [Go to CATIABCe]

CATIA8Ce: If (A6 = (3) or (r)) and (A8 = (3) or (r)) - Go to Al0.

A9 In the past 12 months, did you use E-mail ?

D Yes
(©)) No
(N Refused

A10 Inthepast 12 months, did you use...
Yes No Refused

a) atelephoneanswering machine or service? @ 0)
b) apager? @ 6 (n)
c) cabletelevision? (VI ) (r)
d) asatellitedish? ORENE) 0
e) aDigital Video Disc (DVD)? @ @ 0

A1l Inthepast 12 months, how often did you use a fax machine? Wasit ...
(This question refers to stand aone fax machines. Do not include fax software/fax modem used
on acomputer.)

INT: ===READ LIST===
D At least once aweek?
(2 At least once a month?
(©)) L ess than once a month?
(@) Never?

(N Refused

12
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Al12  (Inthepast 12 months,) how often did you use a cellular telephone? Wasit ...
INT: ===READ LIST===
D At least once aweek?
2 At least once a month?
3 Less than once a month?
(@) Never?
(9] Refused
A13 (Inthepast 12 months,) how often did you use an Automated Teller Machine (ATM)? Wasit ...
INT: ===READ LIST===
D At least once aweek?
2 At least once a month?
(©)) L ess than once a month?
(@) Never?
N Refused

CATIA13e: If (A8 = (3) or (r)) - Go to BO;
Else If (A7 = (3) or (r)) and A8 = (1) - Go to A15.

Al14 Inthelast 12 months, have you done any of the following on a computer ...

Yes No Refused

a) Played games? (exclude Video Arcades, Nintendo, etc.) @ @ n
b) Word processing? @ @ (9]
c) Dataentry? @ @ (n
d) Record keeping? @ O (n
e) Dataanalysis? @ O (r)
f) Writecomputer programs? @ G (N
g) Useagraphicsprogram or desk top publishing?

(e.g., Power Point, Cordl Draw, Harvard Graphics) @ @ (9]
h) Usea spread sheet program on a computer?

(e.g., Excd, Lotus, Quattro Pro) @ @ n
i) UseaCD-ROM encyclopedia or other

educational CD-ROMs? @ O (r)
i) Anything else? @ @ n

13
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CATIAL4j: If Al4)) = Yes (1) Go to A14S; Else Go to A15.

A14S Other, please specify:

A15

L]
AR
(n Refused
[CATI]: Length of field = 50

Compared to other people your age, how would you describe your ability to
use a computer? Isit ...

INT: ===READ LIST===

D Excellent?
2 Very good?

3 Good?
4 Fair?
5) Poor?

x) Don't know
(N Refused

14
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SECTION B - WORK AND EDUCATION BACKGROUND

BO

Bl

B2

B3

B4

Date / Time stamp
The next few questionsrefer to your work and education activities.

Excluding kindergarten, how many years of elementary and high school education have you
successfully completed?

© No schooling [Goto B5
@ Onetofive years [Goto B3]
(6) Six [Goto B3]
@) Seven [Goto B3]
® Eight [Goto B3]
9 Nine [Goto B3]
(10) Ten [Goto B3]
(11) Eleven

(12) Tweve

(13)  Thirteen

(€9] Don't know

(n Refused

Have you graduated from high school?

(D) Yes

(©)) No

x) Don’t know
N Refused

Have you had any further schooling beyond elementary/high school ?

D Yes
3 No [Goto B
(n Refused [Goto B

What isthe highest level of education that you have attained?

1 Masters (M.A., M.Sc., M.Ed.) or earned doctorate (Ph.D., D.Sc., D.Ed.)

2 Degreein Medicine, Dentistry, Veterinary Medicine, or Optometry (M.D., D.D.S., D.M.D.,
D.V.M., 0O.D.)

3) Bachelor or undergraduate degree, or teacher's college (B.A., B.Sc,, L.L.B, B.Ed.)

()] Diploma or certificate from community college, CEGEP or nursing school

5) Diploma or certificate from trade, technica or vocationa school, or business college

(6) Some university

(7 Some community college, CEGEP or nursing school

(8 Some trade, technical or vocational school, or business college

9 Other [Goto B4Y
(x) Don't know
n Refused

15
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[Goto B5]

B4S

Other, please specify:

NN NN
IR
(n Refused
[CATI]: Length of field = 50

During the past 12 months, wasyour main activity working at a paid job or business, looking
for paid work, going to schoal, caring for children, household work, retired or something else?

[Goto B9

[Goto B6]

[Goto B5S

Did you have ajob or wereyou self-employed at any time during the past 12 months?

B5
(D) Working at apaid job or business
2 Looking for paid work
(©)] Going to school
()] Caring for children
5 Household work
(6) Retired
@) Maternity/paternity leave
(8 Long termillness
(99  Other
n Refused
[Goto B7]
B5S Other, please specify:
AN NN
AN NN NN NN
(n Refused
[CATI]: Length of field = 50
[Goto B7]
B6 Wereyou studying full-time or part-time?
(D) Full-time
(©)) Part-time
(N Refused
B7
(1) Yes [Goto B9
(©)) No
(] Refused [Goto B21]
B8 In what year did you last do any paid work?

| |_L_L_| [CATI: 1900 - 1999]

(n) Never worked
(9] Refused

16



GSS Cycle 14 Questionnaire

CATIB8e — Soft edit: Year of birth of the respondent plus 15 years must be < than the year

(©)] Accept
[Goto B22]
B9 Wereyou mainly ...
INT: ===READ LIST
(D) An employee working for someone el se?
(2 Self-employed?
x) Don't know
) Refused
B10 Did you have any paid employees?
(D) Yes
(©)) No [Goto B12]
(x) Don't know [Goto B12]
(n Refused [Goto B12]
B11  About how many employeesdid you have?

he/she last did any paid work. If not then:

(@D} Correct B8 (Year respondent last did any paid work)

INT: ===If range given, enter maximum. ===

L |_|_|_| [CATI: 1-9996]

(x) Don’'t know
(N Refused

CATIB11e: soft edit: If B11 > 100 confirm number.

B12

B13

[Goto B12]

[Goto B12]
[Goto B12]

For how many weeks during the past 12 monthswer e you employed?

INT:===Include vacation, illness, strikes, lock-outs and mater nity/pater nity leave.===

||| [CATI: 1-52]
()  Refused

How many hoursaweek did you usually work at all jobs?

INT:===Round to the nearest whole hour.

| |_|_| [CATI: 1- 168§
()  Refused

CATIB13e: soft edit: If B13 > 60 confirm number.

17
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B14 Somepeopledo all or some of their paid work at home. Excluding overtime, do you usually
work any of your scheduled hours at home?

INT:=== Exclude respondents who occasionally perform some overtimework in their
homes. ===

(D) Yes

(©)) No [Goto B16]

(N Refused [Goto B16]

B15 How many paid hoursper week do you usually work at home?

INT: === Round to the nearest whole hour. ===
L[ [ | [CATI: 1-168]
(N Refused

CATIB15e — Hard edit: Paid hours per week worked at home must be =< than the total number of
hours of paid work per week. If not then
(D] Correct B13 (Total number of hours of paid work)
3 Correct B15 (Number of hours of paid work done at home)

[ CATI] soft edit: If B15 > 60 confirm number.

B16  For whom did you work the longest time during the past 12 months?
(Name of business, government department or agency, or person):

LLLLLL L
LLLLLL L
()  Refused
[CATI]: Length of field = 50

B17 What kind of business, industry or servicewasthis?
(Givefull description: e.g. federal government, canning industry, forestry services):

L]
LLLLEL ]
n Refused
[CATI]: Length of field = 50

B18 What kind of work were you doing?
(Give full description: e.g. office clerk, factory worker, forestry technician):

O e
Lt
n Refused

[CATI]: Length of field = 50

18
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B19 Inthat work, what wereyour most important activities or duties?
(Give full description: e.g. filing documents, drying vegetables, forestry examiner):

AN RN
L et
()  Refused

[CATI]: Length of field = 50

B20  Which of the following best describesthe hoursyou usually work at thisjob?

INT: === For respondent’'s main job:
'On call' means no prearranged schedules, but called as need arises (for example, a
substituteteacher).
'Irregular schedule' isusually prearranged one week or morein advance (for
example, pilots.) ===

INT: ===READ LIST===

D A regular daytime schedule or shift?

2 A regular evening shift?

(©)] A regular night shift?

% A rotating shift? (one that changes periodically from days to evenings or to nights)
(5) A split shift? (one consisting of two or more distinct periods each day)

(6) On call or casual?

@) Anirregular schedule?

(8 Other? [Goto B209

x) Don't know
n Refused

[Go to CATIB20¢]

B20S Other, please specify:

L]
L]
(9] Refused
[CATI]: Length of field = 50

CATIB20e: If respondent worked 52 weeks ( B12 = 52)
Goto B22

B21  Didyou haveajob or wereyou self-employed at any time during the last month?

D Yes
(©)) No
N Refused

19



GSS Cycle 14 Questionnaire

B22 Wereyou studying or going to school, either on afull-time or part-time basis, during the last

month?

(D) Yes

(©)) No

(9] Refused

CATIB22e: If respondent not going to school ( B22 = (3) or (r))
OR

If respondent has not used a computer in the past 12 months ( A7 = (3) or (r))
Go to CATIB23e

B23 Inthelast 12 months, did you use a computer at school?

D Yes
(©)) No
(9] Refused
CATIB23e: If respondent not working ((B7 = (3)) OR(B7 = (r) and B21 = (3) or (r)))
Goto DO
Else: If respondent has not used a computer in the past 12 months (A7 = (3) or (r))
Goto C6

20
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SECTION C - COMPUTER TECHNOLOGY INTHE WORKPLACE
Cco Date/ Time stamp

Cc1 In the past 12 months, did you use a computer in your main job?
(D) Yes
3 No [Goto C6]
(N Refused [Goto C6]

C2  Hasnew computer software been introduced into your job in the past 12 months?

D Yes
3 No [Goto C4]
(N Refused [Goto C4]

C3 Did you haveto learn new skillsin order to keep up with this change?

D Yes
3 No
(9] Refused

C4  Hasnew computer hardware been introduced into your job in the past 12 months?

(D) Yes
(3 No [Goto C6]
(n Refused [Goto C6]

C5 Did thisupgraderequireyou to learn new skills?

(D) Yes
(©)) No
(N Refused

C6 Haveany of thefollowing thingsin your work environment caused you excessworry or stress
in the past 12 months..
Yes No Don'tknow  Refused

a) Too many demands or too many hours? @ ) 0)
b) Risk of accident or injury? @ @ ) 0)
c) Poor inter personal relations? @ O ) 0)
d) Threat of layoff or job loss? @ @ ) 0)
e) Having to learn new computer skills? ®» ) 0)
f) Anything else? @“» ) (r

21
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CATIC6e: If C6f) = Yes(1) Goto C6S Else Goto C7.

C6S

Cc7

C8

C9

C10

Other, please specify:

I L[]
I LI
(n Refused
[CATI]: Length of field = 50

In thelast five years, how much hasyour work been affected by the introduction of computers
or automated technology? Would you say ...

INT: ===READ LIST===

D Greatly?

2 Somewhat?

3 Hardly? [Goto C10]
(@) Not at all affected? [Goto C10]
(x) Don’t know [Goto C10Q]
(n Refused [Goto C10]

In thelast fiveyears, hasyour job security increased, decreased or stayed the sameasaresult
of the introduction of computers or automated technology?

D Increased

2 Decreased

(©)) Stayed the same
x) Don't know

(9] Refused

Over thelast five years, hasyour work become moreinteresting, lessinteresting or stayed the
same as aresult of theintroduction of computersor automated technology?

D More interesting
2 Lessinteresting

(3) Stayed the same
x) Don't know

(N Refused

How closely isyour job related to your education? Isit ...
INT: ===READ LIST===

D Closdly?

(20  Somewhat?

3 Not related at all?

x) Don't know
(9] Refused

22
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C11 Considering your experience, education and training, do you fed that you are over qualified
for your job?

(D) Yes

(©)) No

(x) Don't know
(n Refused

C12 Doyouthink it islikely you will lose your job or belaid off in the next year? Would you say it
is...

INT: ===READ LIST===

Q) Very likely?
2 Somewhat likely?

(©)) Somewhat unlikely? [Goto DQ]
(4 Very unlikely? [Goto DQ]
x) Don't know [Goto DQ]
(r) Refused [Goto DO]

C13 Do you think thiswill be because of the introduction of computersor automated technology?

(D) Yes

(©)) No

x) Don't know
(N Refused

23
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SECTION D -VOLUNTEER WORK AND COMPUTER USE

DO

D1

D2

Date/ Time stamp

The next questionsrefer to your participation in avariety of unpaid volunteer activities
helping various groupsor organizations.
In the past 12 months, have you volunteered through a group or organization?

D Yes

©)] No [Go to CATID6e]
x) Don’'t know

(N Refused [Go to CATIDG6€]

Asan unpaid volunteer, in the past 12 months, did you do any of thefollowing:

Yes No Don't Refused

know

a) Fundraising, canvassing, or campaigning? (1) (©)) ) n
b) Provideinformation or help to educate,

influence public opinion or lobby on behalf

of an organization? D (©)) x) "
()] Organize or supervise activitiesor events

for an organization? D (©)) x) (9]
d) Consulting or administrativework or were

you an unpaid member of a board or

committee for an organization? D (©)) x) "
€ Anything else not already mentioned? D (©)) x) (9]

CATID2Ae: If D2e) = Yes (1) Go to D2S Else Go to CATID2Be.

D2S  Other, please specify:

O e e e
Lt
(9] Refused
[CATI]: Length of field = 50

CATID2Be: If respondent has not used a computer in the past 12 months ( A7 = (3) or (1))

Go to CATID6e

24
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D4

D5

D6

GSS Cycle 14 Questionnaire

Asan unpaid volunteer, in the past 12 months, did you provide instruction or help on using
computers and/or the Internet to individuals or an organization?

(D) Yes

(©)) No

(x) Don’'t know
(N Refused

In the past 12 months, have you used a computer in your volunteer work?

(D) Yes
(©)) No [ Go to CATIDG6€]
(N Refused [Goto CATID6€]

Do the computer skillsyou lear ned elsewhere (work, school) help you do your volunteer work?

(D) Yes

(©)) No

x) Don't know
(9] Refused

Have you learned any new computer skillsthrough your volunteer work?

(D) Yes
(©)) No
(N Refused

CATIDG6e: If respondent has not used a computer in the past 12 months ( A7 = (3) or (r))

AND
(If respondent has not used the Internet in the past 12 months ( A5 = (3) or (r)) - Goto CATIGOe
Else;
If respondent has not used a computer in the past 12 months ( A7 = (3) or (r))
AND
(If respondent has used the Internet in the past 12 months ( A5 = (1)) - Goto FO
Else
If A3 - How many personal computers are there at home? = (0) , (X) or (r)
Goto CATID1le
Else; If A3 - How many personal computers are there at home? = (1)

Goto D7
Else;
If A3- How many personal computers are there at home? > (1)
Goto D8
D7  You stated earlier that thereisa personal computer in your home. Do you use this computer?
D Yes
(3) No [Goto CATID11¢€]
(N Refused [Goto CATID11¢€]
[Goto D9
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D8

D9

GSS Cycle 14 Questionnaire

You stated earlier that you have [fill A3] personal computersin your home. Do you use any of
these computers?

(D) Yes
(©)) No [Goto CATID11€]
N Refused [Goto CATID11¢€]

In thelast month, how often did you use your HOM E computer for personal reasons?
Wasit ...

INT: ===READ LIST===

@D Every day?

2 Several times aweek?
(©)) A few times a month?
(@) Not in the last month?

x) Don’'t know
(N Refused

CATI D9e: If respondent not working ((B7 = (3)) OR(B21 = (3) or (r)))

D10

Go to CATID10e

In thelast month, how often did you use your HOM E computer for work-related reasons?
Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
3 A few times a month?
(@) Not in the last month?

x) Don’'t know
(N Refused

CATID10e: If respondent not going to school ( B22 = (3) or (r))

D11

Goto CATID11e

In thelast month, how often did you use your HOM E computer for school-related reasons?
Wasit ...

INT: ===READ LIST===
(1) Every day?
(2)  Several times aweek?
(3) A few times a month?
(4) Not in the last month?
(x) Don’t know
(n Refused
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CATID11e: If respondent not working ((B7 = (3)) OR(B21 = (3) or (1))
Goto CATID15e
Else;
If respondent uses a computer at work (C1 = (1))
Goto D13

D12 Do you have accessto a personal computer at work?

D Yes
(©)) No
(N Refused

[Go to CATID15€]

D13 Inthelast month, how often did you use the computer at WORK for work-related reasons?
Wasit ...

INT: ===READ LIST===

D Every day?

(2 Several times aweek?
(©)) A few times a month?
(4) Not in the last month?

x) Don't know
(N Refused

CATID13e: If respondent not going to school ( B22 = (3) or (r))
Goto D15

D14 Inthelast month, how often did you usethe computer at WORK for school-related reasons?
Wasit ...

INT: ===READ LIST===
(1) Every day?
(2 Several times aweek?
(3) A few timesamonth?
(4) Not in the last month?

x) Don’t know
(N Refused
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D15 Inthelast month, how often did you use the computer at WORK for personal reasons?
Wasit ...
(This can include time spent during lunch, breaks, before or after working hours.)

INT: ===READ LIST===
(1 Every day?
(2)  Several timesaweek?
(3) A few timesamonth?
(4) Not in the last month?

x) Don't know

(9] Refused
CATID15e: If respondent not going to school ( B22 = (3) or (r))
Goto D20
Else;
If respondent currently uses a computer at school ( B23= (1))
Goto D17

D16 Do you have accessto a personal computer at school, college or univer sity?

(D) Yes

3 No

(N Refused
[Goto D20

D17 Inthelast month, how often did you use the computer at SCHOOL for school-related
reasons? Wasit ...

INT: ===READ LIST===
(D) Every day?
2 Several times aweek?

(3) A few timesamonth?
(4) Not in the last month?

x) Don't know
(N Refused

CATID17e: If respondent not working ((B7 = (3)) OR(B21 = (3) or (1))
Goto D19
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D19

D20

D20S

GSS Cycle 14 Questionnaire

In thelast month, how often did you use the computer at SCHOOL for work-related reasons?
Wasit ...

INT: ===READ LIST===
D Every day?
(2 Several times aweek?
3 A few times a month?
% Not in the last month?

x) Don't know
(N Refused

In thelast month, how often did you use the computer at SCHOOL for personal reasons?
Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
3 A few times a month?
(4) Not in the last month?

x) Don't know
N Refused

In thelast month, have you used a computer at ...

INT:===Mark all that apply ===
INT: ===READ LIST===

(1) A friend’s home?

() A relative' s home?

3 A public library, excluding the library catal ogue?
4 An Internet café?

5) Another location? [Goto D20]
(6) None of these locations [Goto D24
(N Refused [Goto D24]
(0)) No other; continue [Goto CATID20€]

Other, please specify:

L]
LLLLEL ]
n Refused
[CATI]: Length of field = 50

CATID20e: If respondent not working ((B7 = (3)) OR(B21 = (3) or (r)))

Goto CATID21e
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D21 Inthelast month, how often did you use the computer at any of these locations for work-
related reasons? Wasit ...

INT: ===READ LIST===

(D) Every day?

(2 Several times aweek?
(©)) A few times a month?
(@) Not in the last month?

x) Don't know
(N Refused

CATID21e: If respondent not going to school ( B22 = (3) or (r))
Goto D23

D22 Inthelast month, how often did you use the computer at any of these locations for school-
related reasons? Wasit ...

INT: ===READ LIST===

D Every day?

(2 Several times aweek?
3 A few times a month?
(@) Not in the last month?

x) Don't know
(N Refused

D23 Inthelast month, how often did you use the computer at any of these locations for personal
reasons? Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
3 A few times a month?
(@) Not in the last month?

x) Don't know
(9] Refused

CATID23e: If respondent used a computer at a public library or an Internet café
(D20= (3) or (4)) - Goto D25

D24 Do you know of a public access point, like a publiclibrary or an Internet cafe, where you
could access a personal computer?

D Yes
3 No
N Refused
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D25 How many years have you been using a per sonal computer on aregular basis?

|| [CATI: 1-35
(n) Lessthan 1 year
(N Refused

CATID25e: Soft edit. Age of respondent must be > than the number of years he/she has been using a
computer on aregular basis.
(@D} Correct D25 (Number of years respondent has used a computer)
3 Accept
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GSS Cycle 14 Questionnaire

SECTION E - DEVELOPMENT OF COMPUTER SKILLS
EO Date/ Time stamp

E1l The next few questions focus on how you developed your current leve of computer skills:
Did you first learn to use a computer for reasonsrelated to ...
INT: ===READ LIST===
(D) Work needs?

2 School/study needs?
(©)) Personal interest?

(4) Other reasons? [Goto E1S
(N Refused
[Goto E2]

E1S Other, please specify:

L et
L et
()  Refused

[CATI]: Length of field = 50

E2 Now | would like you to rate the following methodsin lear ning computer skills.

Wastaking aformal course at an education ingtitution (school, college, institute, etc.) for
which you registered and/or paid for a...

INT: ===READ LIST===
(1)  Very?
(2 Somewhat?

(©)) Not at all important method in learning computer skills?

(4) Did not use this method
) Refused

CATIE2e: 1 B8 = (n) Goto E7.
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E3

E4

E5

GSS Cycle 14 Questionnaire

(Now | would like you to rate the following methods in learning computer skills.)

Wastaking a course or training program provided by your employer or aformer employer
(e.g. held in a classroom or training facility on or off the worksite) a ...

(1)
(2)
3)

(4)
(r)

INT: ===READ LIST===

Very?
Somewhat?
Not at all important method (in learning computer skills)?

Did not use this method
Refused

(Now | would like you to rate the following methods in learning computer skills.)

Was self-paced training provided by your employer or aformer employer that used videos,
CD-ROM, training manuals, or was computer-based a ...

(1)
(2)
©)

(4)
(r)

INT: ===READ LIST===

Very?
Somewhat?
Not at all important method (in learning computer skills)?

Did not use this method
Refused

(Now | would like you to rate the following methods in learning computer skills.)

Was on-the-job training provided by your employer or aformer employer a ...

(1)
(2)
©)

(4)
(r)

INT: ===READ LIST===
Very?
Somewhat?
Not at all important method (in learning computer skills)?

Did not use this method
Refused
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E6 (Now | would like you to rate the following methods in learning computer skills.)
Wasinformal help from a coworker a ...
INT: ===READ LIST===
Q) Very?
2 Somewhat?
(©)) Not at all important method (in learning computer skills)?

(@) Did not use this method
(N Refused

E7 (Now | would like you to rate the following methods in learning computer skills.)

Were manuals, on-line help, or tutorials provided by the computer or software
manufacturer a...

INT: ===READ LIST===
(1) Very?
(2  Somewhat?
3 Not at all important method (in learning computer skills)?

(@) Did not use this method
(n Refused

CATIE7e: If respondent never used Internet (A6 = (3) or (r)) - Goto E9.
ES8 (Now I would like you to rate the following methods in learning computer skills.)
Was Web-based training on thelnternet a ...
INT: ===READ LIST===
D Very?
(2 Somewhat?

(©)) Not at all important method (in learning computer skills)?

4 Did not use this method
(n Refused
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E10

GSS Cycle 14 Questionnaire

(Now | would like you to rate the following methods in learning computer skills.)
Wasinformal help from afriend or family member a ...
INT: ===READ LIST===
Q) Very?
2 Somewhat?
(©)) Not at all important method (in learning computer skills)?

(@) Did not use this method
(N Refused

(Now | would like you to rate the following methods in learning computer skills.)
Wasteaching your self through trial and error a....
INT: ===READ LIST===
Q) Very?
(2 Somewhat?
(©)) Not at all important method (in learning computer skills)?

4 Did not use this method
) Refused

35



GSS Cycle 14 Questionnaire

SECTION F-INTERNET USE — FREQUENCY OF USE

FO

Date/ Time stamp

CATIFOe: (If respondent has not used the Internet in the last 12 months (A5 = (3) or (1))

F1

F2

Goto CATIF10B

The next few questions ask about your use of the Internet. Pleaseincludein each
answer the frequency of use or time spent on the Internet for all your schoal, business,
volunteer and personal interest activities.

How long have you been using the Internet? Isit ...
INT: ===READ LIST===

D L essthan 6 months?

2 6 to 12 months?

3 1to 3 years?

(@) 410 6 years?
5) 7 or more years?

(N Refused

Did you first learn to use the Internet for reasonsrelated to ...
INT: ===READ LIST===

(D) Work needs?

(2 School/study needs?

(©)) Personal interest?

4 Other reasons? [Goto F23

(N Refused

[Goto CATIF2¢]

F2S

Other, please specify:

I AN NN
I AN NN
(9] Refused
[CATI]: Length of field = 50

CATIF2e: If household not connected to the Internet (A1 = (3) or (x) or (r))

Go to CATIF4Be
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F4

GSS Cycle 14 Questionnaire

In thelast month, how often did you usethe Internet at HOME? Wasit ...
INT: ===READ LIST===
(1) Every day?

(2 Several times aweek?
3 A few times a month?

(@) Not in the last month? [Go to CATIF4Be]
x) Don’'t know [Go to CATIF4B¢]
(N Refused [ Go to CATIF4B¢]

In thelast WEEK, how many hoursdid you usethe Internet at HOME?

INT:===Fractions should be reported to the nearest full hour.===

L || |[CATI: 1-168]
(n) Not in last week

()] Less than 1 hour
(N Refused

CATIF4Ae: soft edit; If F4 > 20 confirm number.

CATIF4Be: If respondent not working ((B7 = (3)) OR(B21 = (3) or (r)))

F5

F6

OR
If respondent does not use a computer at work (C1 = (3) or (r) or blank)
Go to CATIF6Be

In thelast month, how often did you use the Internet at WORK? Wasit ...
INT: ===READ LIST===
(1) Every day?

(2 Several times aweek?
(©)) A few times a month?

(@) Not in the last month? [Go to CATIF6B€]
x) Don't know [ Go to CATIF6B€]
(N Refused [ Go to CATIF6B€]

In thelast WEEK, how many hoursdid you use the Internet at WORK?

INT:===Fractions should be reported to the nearest full hour.===

L | |[CATI: 1-168]
(n) Not in last week

()] Lessthan 1 hour
N Refused

CATIF6Ae: soft edit: If F6 > 20 confirm number.
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CATIF6Be: If respondent not going to school (B22 = (3) or (r))
OR
If respondent does not use a computer at school (B23 = (3) or (r) or blank)
Go to CATIF8Be

F7 In thelast month, how often did you use the Internet at SCHOOL ? Wasit ...
INT: ===READ LIST===
(D) Every day?

2 Several times aweek?
(©)) A few times a month?

4 Not in the last month? [Go to CATIF8B¢]
x) Don't know [ Go to CATIF8B¢]
(N Refused [ Go to CATIF8B¢]

F8 In thelast WEEK, how many hoursdid you usethe Internet at SCHOOL ?

INT:===Fractions should be reported to the nearest full hour.===

LI | |[CATI: 1-168]
(n) Not in last week

()] Lessthan 1 hour
(N Refused

CATIF8Ae: soft edit: If F8 > 20 confirm number.

CATIF8Be: If respondent has not used a public access computer (D20 = (6) or (r))
Goto CATIF10B

Fo In thelast month, how often did you usethe Internet from another location (e.g., friend’'s
home, relative’' shome, public access point, I nternet cafe)? Wasit ...

INT: ===READ LIST===
D Every day?

2 Several times aweek?
(©)) A few times a month?

4 Not in the last month? [Goto CATIF10B]
x) Don't know [Goto CATIF10B]
(N Refused [Goto CATIF10B]
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F10 Inthelast WEEK, how many hoursdid you use the Internet at another location?

INT:===Fractions should be reported to the nearest full hour.===

LI | |[CATI: 1-168]
(n) Not in last week

()] Lessthan 1 hour
(N Refused
CATIF10A: soft edit; If F10 > 20 confirm number.

CATIF10B: et Fflagto O;
If(F3=1,20r3) OR(F5=1,20r 3) OR(F7=1,20r 3) OR(F9= 1, 2 or 3) then Fflag = 1.
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SECTION G - E-MAIL USE
GO Date/ Time stamp

CATIGOe:

If respondent has not used E-mail (A9 = (3) or (r) or blank) and
not used Internet (A6 = (3) or (r)) - Goto JO

Else: If respondent has not used E-mail (A9 = (3) or (r) or blank) - Goto HO

Gl Thenext few questions deal with communications. In the last month, how often did you
communicatevia E-mail? Wasit ...

INT: ===READ LIST===

@D Every day?
2 Several times aweek?
(©)) A few times a month?
4 Not in the last month? [Goto G18]
x) Don't know [Goto G18]
(n Refused [Goto G18]
G2 In thelast month, how often did you communicate with your family or relatives

... by telephone? Wasit ...

(1)
(2)
3
(4)

(x)
(r)

INT: ===READ LIST===

Every day?

Several times aweek?
A few times a month?
Not in the last month?

Don’t know
Refused

G3 (In the last month, how often did you communicate with your family or relatives)
... by regular mail? Wasit ...

(1)
(2)
3
(4)

(x)
(r)

INT: ===READ LIST===

Every day?

Several times aweek?
A few times a month?
Not in the last month?

Don’t know
Refused
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(In the last month, how often did you communicate with your family or relatives)
... by E-mail? Wasit ...

INT: ===READ LIST===

(D) Every day?

2 Several times aweek?
(©)) A few times a month?
4 Not in the last month?

5) Never?

(6) No externa access?
x) Don’'t know

(N Refused

In thelast month, how often did you communicate with your friends
... by telephone? Wasit ...

INT: ===READ LIST===

D Every day?

(2 Several times aweek?
3 A few times a month?
4% Not in the last month?

x) Don’'t know
(N Refused

(In the last month, how often did you communicate with your friends)
... by regular mail? Wasit ...

INT: ===READ LIST===
(1) Every day?
(2)  Several times aweek?
(3) A few times a month?
(4) Not in the last month?

x) Don’'t know
(N Refused
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(In the last month, how often did you communicate with your friends)
... by E-mail? Wasit ...

INT: ===READ LIST===

(D) Every day?

2 Several times aweek?
(©)) A few times a month?
4 Not in the last month?

5) Never?

(6) No externa access?
x) Don’'t know

(N Refused

CATIGTe: If respondent not working ((B7 = (3)) OR(B21 = (3) or (r)))

G8

G9

Go to CATIG10e

In thelast month, how often did you communicate with people you work with (e.g., clients,
associates, co-workers, etc.) for business or work-related pur poses
... by telephone? Wasit ...

INT: ===READ LIST===

D Every day?

(2 Several times aweek?
(©)) A few times a month?
(@) Not in the last month?

x) Don’'t know
(N Refused

(In the last month, how often did you communicate with people you work with (e.g., clients,
associates, co-workers, etc.) for business or work-related purposes)
... by regular mail? Wasit ...

INT: ===READ LIST===
(1 Every day?
(2 Several times aweek?
(3) A few timesamonth?
(4) Not in the last month?

x) Don't know
(N Refused
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(In the last month, how often did you communicate with people you work with (e.g., clients,
associates, co-workers, etc.) for business or work-related purposes)
... by E-mail? Wasit ...

INT: ===READ LIST===

(D) Every day?

2 Several times aweek?
(©)) A few times a month?
4 Not in the last month?

5) Never?
x) Don’'t know
(n Refused

CATIG10e: If respondent not going to school (B22 = (3) or (r))

Gl1

G12

Goto G14

In thelast month, how often did you communicate with school-related persons (e.g., other
students, teachers, administration, etc.) ... by telephone? Wasit ...

INT: ===READ LIST===

(D) Every day?

2 Several times aweek?
(©)) A few times a month?
4 Not in the last month?

x) Don't know
(N Refused

(In the last month, how often did you communicate with school-related persons (e.g., other students,
teachers, administration, etc.)) ... by regular mail? Wasit ...

INT: ===READ LIST===
1 Every day?
(2)  Several times aweek?
(3) A few timesamonth?
(4) Not in the last month?

x) Don't know
(N Refused
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Gl14

G15

GSS Cycle 14 Questionnaire

(In the last month, how often did you communicate with school-related persons (e.g., other students,
teachers, administration, etc.)) ... by E-mail? Wasit ...

INT: ===READ LIST===

D Every day?

(2 Several times aweek?
(©)) A few times a month?
(@) Not in the last month?

5) Never?
x) Don't know
N Refused

The next few questions ask about whereyou send your E-mail messages. Please exclude all
E-mail for work-related purposes.

In thelast month, how often did you use E-mail to correspond with people within your local
community? Wasit ...

INT: ===READ LIST===

(1) Every day?

(2 Several times aweek?
(©)) A few times a month?
4% Not in the last month?

x) Don’'t know
(N Refused

In thelast month, how often did you use E-mail to correspond with people outside your local
community but inside of your province? Wasit ...

INT: ===READ LIST===

D Every day?

(2 Several times aweek?
(©)) A few times a month?
4% Not in the last month?

(x) Don’t know
(N Refused



G16

G17

G18

G19

G20

GSS Cycle 14 Questionnaire

In thelast month, how often did you use E-mail to correspond with peoplein other provinces
or territories? Wasit ...

INT: ===READ LIST===

(D) Every day?

(2 Several times aweek?
(©)) A few times a month?
(@) Not in the last month?

x) Don't know
(N Refused

In thelast month, how often did you use E-mail to correspond with people outside of Canada?
Wasit ...

INT: ===READ LIST===

D Every day?

(2 Several times aweek?
3 A few times a month?
(@) Not in the last month?

x) Don’t know
(N Refused

Haveyou ever received unsolicited commercial E-mail?
(electronic junk mail includes chain letters)

D Yes
3 No
(N Refused

Have you ever received E-mail that you considered personally threatening or harassing?

D Yes
3 No
(N Refused

How many E-mail accounts, including those at work, do you regularly use?

||| [CATI: 1-90]

(n) No regular e-mail account
(N Refused

CATIG20e: soft edit: If G20 > 10 confirm number.
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SECTIONH - INTERNET USE —CONTENT AND TYPES OF USAGE
HO Date/ Time stamp

CATIHOe: (If respondent has not used the Internet in the last 12 months (A5 = (3) or (r))
Go to CATIH53e

H1 Have you ever used the Internet for electronic banking?

(D) Yes
3 No [Goto H4]
(r) Refused [Goto H4

CATIH1e: If respondent never worked (B8 = (n)) — Go to CATIH2e.
H2 Wasthisfor personal use or work-related reasons?
(1) Personal use
2 Work-related
3 Both personal use and work-related
(9] Refused
CATIH2e: If Fflag= 0 Goto H4.
H3 In thelast month, how often did you use the Internet for electronic banking? Wasit ...
INT: ===READ LIST===
D Every day?
2 Several times aweek?
3 A few times a month?

(4) Not in the last month?

x) Don't know
(9] Refused

H4 Haveyou ever used the Internet to search for information on goods or services?

D Yes
(3 No [Goto H7]
(n Refused [Goto H7]

CATIHA4e: If respondent never worked (B8 = (n)) - Go to CATIH5e.
H5 Wasthisfor personal use or work-related reasons?

D Personal use

(2 Work-related

(©)) Both personal use and work-related
(N Refused
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CATIH5e: If Fflag= 0 Goto H7.

H6 In thelast month, how often did you usethe Internet to search for infor mation on goods or
services? Wasit ...

INT: ===READ L|ST===
(1) Every day?
(2)  Several times aweek?
3 A few times a month?
(4) Not in the last month?

x) Don’'t know
(N Refused

H7 Have you ever used the Internet to purchase goods or services?

D Yes
(3 No [Goto H10]
(n Refused [Goto H10]

CATIH7e: If respondent never worked (B8 = (n)) - Go to CATIHS8e.
H8 Wasthisfor personal use or work-related reasons?
D Personal use
(2 Work-related
(©)) Both personal use and work-related
(n Refused
CATIH8e: If Fflag= 0 Go to H10.
H9 In thelast month, how often did you use the I nternet to purchase goods or services? Wasit ...
INT: ===READ LIST===
1) Every day?
2 Several times aweek?
(©)) A few times a month?

(4) Not in the last month?

x) Don't know
(N Refused

H10 Haveyou ever used the Internet to search for medical or health-related information?

(D) Yes
3 No [Goto H15]
(] Refused [Goto H15]
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CATIH10e: If Fflag= 0 Goto H12.

H11 Inthelast month, how often did you usethe I nternet to search for medical or health-related
information? Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
3 A few times a month?
4% Not in the last month?

x) Don’'t know
(N Refused

H12 What kind of medical or health-related information do you search for on the | nternet?
INT: ===Mark all that apply ===

(D) Lifestyle (ie. diet, nutrition, exercise, health promotion, illness prevention)
2 Alternative therapy (ie. herbal medications, aromatherapy, acupuncture)
(©)) Health care system/delivery (ie. structure, physicians)

(4) Drugs/medications (ie. aspirin, corticosteroids, viagra)

(5) Surgeries (ie. hernia, appendectomy)

(6) Specific diseases (ie. diagnosis, new research, treatment)

@) Analysisfor specific symptoms (ie. rash, fatigue, mole)

(8 Other [Goto H12]

(N Refused [Goto H13]

(0)] No other, continue [Goto H13]

H12S Other, please specify:

I LLLEE e
I LLLEE e
n Refused
[CATI]: Length of field = 50
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H13  What typesof Internet sitesdo you visit for health information?

INT: ===READ LIST===
INT:===Mark all that apply ===

(D) Health Canada sites

2 Other government sites

(©)) Professiona health associations (ie. Canadian Medica Assn., etc.)

(@) Other non-profit organization sites (ie. Cancer Society, Red Cross, etc.)
(5) Commercial sites (ie. Drug companies, etc)

(6) Universities

(7) Other sites [Goto H13g
x) Don’t know [Goto H14]
(n Refused [Goto H14]

()] No other, continue [Goto H14]

H13S Other, please specify:

I LLL
I L
n Refused
[CATI]: Length of field = 50
H14  In general, how useful have you found thisinformation? Wasit ...
INT: ===READ LIST===
Q) Very?
(2  Somewhat?
©)] Not at all useful?

x) Don't know

(N Refused
H15 Haveyou ever used the Internet to accessinformation on gover nment programsor servicesin
Canada?
D Yes
3 No [Goto H17]
(n Refused [Goto H17]

CATIH15¢e: If Fflag= 0 Goto H17.
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H17

GSS Cycle 14 Questionnaire

In thelast month, how often did you usethe Internet to accessinformation on gover nment
programsor servicesin Canada? Wasit ...

INT: ===READ LIST===

(D) Every day?

(2 Several times aweek?
(©)) A few times a month?
(@) Not in the last month?

x) Don't know
(N Refused

Haveyou ever used the Internet to correspond with government departmentsin Canada to
expressyour personal viewsor concerns?

(D) Yes
(3 No [Goto H19]
r Refused [Goto H19|

CATIH17e: If Fflag= 0 Goto H19.

H18

H19

In thelast month, how often did you use the I nternet to correspond with gover nment
departmentsin Canada to expressyour personal viewsor concerns? Wasit...

INT: ===READ LIST===
(1) Every day?
(2)  Several times aweek?
(3) A few timesamonth?
(4) Not in the last month?

x) Don’t know
(N Refused

Have you ever used the Internet to connect to an online chat service?

D Yes
(©)) No [Goto H21]
(n Refused [Goto H21]

CATIH19e: If Fflag= 0 Goto H21.

50



GSS Cycle 14 Questionnaire
H20 Inthelast month, how often did you use the I nternet to connect to an online chat service?
Wasit ...
INT: ===READ LIST===
(D) Every day?
(2 Several times aweek?
(©)) A few times a month?

(4) Not in the last month?

x) Don't know
(N Refused

H21  Haveyou ever used the Internet to subscribe to a newsgroup or listserv?

D Yes

3 No [Goto H25]
x) Don'tknow [Goto H25]
(n Refused [Goto H25]

CATIH21e: If Fflag= 0 Goto H23.

H22 Inthelast month, how often did you usethe Internet to participatein alistserv or newsgroup?
Wasit ...

INT: ===READ LIST===
1) Every day?
(2)  Several times aweek?
(3) A few timesamonth?
4 Not in the last month?

(x) Don’t know
(9] Refused

H23  Tohow many newsgroupsor listservsareyou currently subscribing?

|_|_| [CATI: 0- 90]

x) Don't know
(9] Refused

CATIH23A: soft edit: If H23 > 15 confirm number.

CATIH23B: If H23 = (0) or (x) or (r) Go to H25.
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H24  What isthe main content or focus of these newsgroups?
INT: ===Mark all that apply ===

()  Professional/work-related

(2) News (current affair)

(3) Hobby

(4) Poalitics

(5)  Ethnic community

(6)  Education/school-related

(7)  Culture/entertainment/games/sports

(8) Hedth

(99  Other content or focus [Goto H24]
(n Refused [Goto H25]
()  No other, continue [Goto H25]

H24S Other, please specify:

L]
AR
(n Refused
[CATI]: Length of field = 50

H25 Haveyou ever used the Internet to play games?

D Yes
3 No [Goto H27]
(r) Refused [Goto H27]

CATIH25¢: If Fflag= 0 Goto H27.
H26  Inthelast month, how often did you use the Internet to play games?

INT: ===READ LIST===
D Every day?
2 Several times aweek?
3 A few times a month?
4 Not in the last month?

(x) Don’t know
(N Refused

H27 Haveyou ever used the Internet to access a newssite (e.g., CNN, The Globe and Mail)?

D Yes
(©)) No
(N Refused

CATIH27Ae: If Fflag= 0 Go to H30.

CATIH27Be: 1f H27 = (3) or (r) Goto H29.
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H29

H30

In thelast month, how often did you usethe Internet to access a news site? Wasit ...

(1)
(2)
3
(4)

(x)
(r)

GSS Cycle 14 Questionnaire

INT: ===READ LIST===

Every day?

Several times aweek?
A few times a month?
Not in the last month?

Don’t know
Refused

In thelast month, have you used the I nternet to search for...

f)
9)
h)

Information about local community services or activities?
Business or economic news and information?
Information about computersand the I nternet?
Information about arts, entertainment or sports?
Telephonelistings?

Travel information?

Work search or job search information?

Information about gover nment labour market programmes
such as El, youth programmes?

Information about education or training?

Have you ever put up your own webpage?
(Do not include WebPages set up as part of your job.)

(1)
(3
(r)

Yes
No [Goto H3Z]
Refused [Goto H3Z]
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H31 What wasthe content or focus of this webpage?
INT: ===Maximum 3 answers ===

(1) Professional /work-related
2 News (current affairs)

(©)) Hobby

(@) Education/school -rel ated
5) Ethnic community

(6) Family

@) Art/Music

(8 Other content or focus [Goto H31Y

(n Refused [Goto CATIH31eg
()] No other, continue [Goto CATIH31€]

H31S Other, please specify:

L]
L]
(n Refused
[CATI]: Length of field = 50

CATIH31e: If Fflag= 0 Goto H37.

H32 For thenext questions, pleaseincludein each answer the frequency of use of
the Internet at all locations, including sending and receiving E-mail, for these specific
types of activities.

CATIH32e: If the respondent not working ((B7 = (3)) OR(B21 = (3) or (r)))
Go to CATIH33e

H33 Inthelast month, how often did you use the Internet for work-related activities?
Wasit ...

INT: ===READ LIST===

D Every day?

2 Several times aweek?
3 A few times a month?
(4) Not in the last month?

x) Don't know
(N Refused

CATIH33e: If respondent not going to school (B22 = (3) or (r))
Goto H35
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H34 Inthelast month, how often did you use the Internet for school-related activities?
Wasit ....

INT: ===READ LIST===

(D) Every day?

2 Several times aweek?
(©)) A few times a month?
4 Not in the last month?

x) Don't know
(N Refused

H35 Inthelast month, how often did you usethe Internet for personal activities such as paying
household bills or financial planning? Wasit ....

INT: ===READ LIST===

(D) Every day?

(2 Several times aweek?
(©)) A few times a month?
4 Not in the last month?

x) Don't know
(N Refused

H36 Inthelast month, how often did you use the Internet for personal interest or entertainment?
Wasit ....

INT: ===READ LIST===
(1 Every day?
(2 Several times aweek?
(3) A few timesamonth?
(4) Not in the last month?

x) Don't know
(N Refused
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H38

GSS Cycle 14 Questionnaire

What languages do you use when accessing | nternet sites?

INT: ===Maximum 4 answer s ===
(1) English
2 French
(13) Arabic
(4) Chinese
(5 German
(11) Greek
(15) Hungarian
(3) Itdian
(7)  Polish
(6) Portuguese
(12)  Punjabi
(99 Spanish
(14)  Tagalog (Philipino)
(8  Ukrainian
(10)  Vietnamese
(16)  Other [Goto H379
N Refused [Goto H3g]

(0)  No other; continue [Goto H38]

Other, please specify:

O e e
Lt et
n Refused
[CATI]: Length of field = 50

What language would you prefer to use when accessing I nternet sites?

(1) English
2 French
(13) Arabic
(4) Chinese
(5) German
(11) Greek
(15  Hungarian
(3) Itaian
(7)  Polish
(6) Portuguese
(12)  Punjabi
(99  Spanish
(14)  Tagalog (Philipino)
(8  Ukrainian
(10)  Vietnamese
(16)  Other [Goto H38]
(n Refused
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[Go to H39]
H38S Other, please specify:

AN RN
L et
()  Refu

[CATI]: Length of field = 50

&

H39 Isthereenough content on the Internet in the official language of your choice, in other
words English or French?

D Yes
3 No
x) Don’'t know
(N Refused
H40 If you arelooking for somekind of information about Canada, are you generally able
tofind it?
(D) Yes
3 No [Go to H41]

(@) Don't look for information about Canada
x) Don’'t know
(9] Refused

[ Go to H42]

H41  Why not?

(1) Not enough content about Canada
(2 Too difficult to find

(©)) Other [Goto H41]
x) Don't know
(9] Refused

[Goto H42]

H41S Other, please specify:

O e e et
CLOEC e e e e
0 Refused
[CATI]: Length of field = 50

H42 Whileon the Internet, have you come acr 0ss content that promotes hate or violence against a
particular group?
(e.g. Sex, ethnicity, race, religion, sexual orientation, age, disability, culture, or language)

D Yes
(©)) No [Goto H45]
(n Refused [Goto H45]
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H43  What group (or groups) did you feel was (were) being tar getted?
INT: ===Mark all that apply ===

(D) Blacks

2 Aboriginas

(©)] Asians (Chinese, South Asians, Vietnamese)
()] Immigrants

5 Jews

(6) Musdims/Arabs

@) Homosexuals

8 Women

9 Disabled (mental and physical)/seniors
(10)  Other [Go to H43]
) Don't know [ Go to H44]
(n Refused [Go to H44]

()] No other, continue [Go to H44]

H43S Other, please specify:

L]
L L
(N Refused
[CATI]: Length of field = 50

H44  Wereyou looking for this content or did you come across it unexpectedly?
D Looking for it
(2 Came across unexpectedly
(N Refused

H45 Whileon the Internet, have you come acr oss websites that contain por nography?

D Yes
(©)) No [Goto CATIHA47€]
(N Refused [Goto CATIHA4Te]

H46  Wereyou looking for this content or did you come across it unexpectedly?
(1) Looking for it
2 Came across unexpectedly
(N Refused

H47  Did you find it offensive?

D Yes
(©)) No
(N Refused

CATIH47e: If respondent not working ((B7 = (3)) OR(B21 = (3) or (r)))
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GSS Cycle 14 Questionnaire

Go to CATIH48e
For some people, using the I nternet may affect the time they spend doing other
activities. These next questionsrefer to activitiesthat are not done on the Internet.

Because of being on the I nternet, hasthetime you spend working for pay increased, decreased
or stayed the same?
(Thisrefersto time not spent on work for pay because you prefer to spend time on the Internet)

D Increased

2 Decreased

(©)) Stayed the same
(N Refused

CATIH48e: If respondent not going to school (B22 = (3) or (r))

H49

Goto H50

(For some people, using the I nternet may affect the time they spend doing other activities.
These next questionsrefer to activitiesthat are not done on the Internet. )

Because of being on the I nter net, hasthetime you spend doing school work increased,
decreased or stayed the same?

(Thisrefersto time not spent on school work because you prefer to spend time on the Internet)

(D) Increased

2 Decreased

(©)) Stayed the same
(N Refused
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H50  (For some people, using the Internet may affect the time they spend doing other activities. These
next questions refer to activities that are not done on the Internet. )
Because of being on the I nternet, hasthetime you spend on the following activitiesincr eased,
or decreased or stayed the same?
(Thisrefersto time not spent on activities because you prefer to spend time on the Internet)

Increased Decreased  Stayed Refused
the same
a) Watching television Q) (2 3 (n
b) Reading books, magazines, newspapers D 2 ()] (n
¢) Shopping 1 2 (©) (r)
d) Sleeping 1) 2 ©) (r)
€) Leisure activitiesat home D 2 (©)) (N
CATIH50e: Validate GSShousehold roster
If respondent has no children in the household,
Goto H50 g).

f) Being with your children (@D} 2 (©)] N
g) Doing household chores 1) (2 3 (n
h) Visiting or talking with family (@D} 2 (©)) (N
i) Visiting or talking with friends (1) (2 3 (n
j) Doing other leisure activities outside

the home (1) ) 3 (n

H51 Do you do any of the following activitiesthrough the Internet? Do you ...

Yes No Refused

a) Watch television? OINE) 0
b) Talk on the phone? @D ® (r)
c) Read books/magazines/newspapers? ONE) 0
d) Listen to music? ONE) 0
e) Listen to news or sports broadcasts? OINE) 0)
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H52 Haveyou ever met and become friendswith anyone on the Internet?

(D) Yes
(©)) No [ Go to CATIH53¢]
(N Refused [Go to CATIH53€]

H53  Areyou morelikely to find someone or some group who shareyour interestson the | nter net
or through E-mail than in your local community?

D Yes

(©)) No

x) Don't know
N Refused

CATIH53e:  If respondent has used a computer in the past 12 months ( A7 = (1)) - Go to CATIJ5e.
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SECTION J - NON USERSOF COMPUTER TECHNOLOGY
J0 Date/ Time stamp

CATIJ0e: If respondent has used a computer in the past 12 months(A7 = (1))
Go to CATIJ5e
Else If respondent has used a computer (A8 = (1))
GotoJ2

J1 Y ou mentioned previoudy that you don’t use a computer. Areyou interested in starting to use
a computer?

D Yes

(©)) No

x) Don't know
(N Refused

[Go to CATIJ2€]

J2 Y ou mentioned previoudy that you don’t currently use a computer. Areyou interested in
starting to use a computer again?

D Yes

(©)) No

x) Don't know
(N Refused

CATIJ2e: If respondent not interested in computer ( J1 = (3) or (x) or (r)) or (J2 = (3) or (X) or (r))
Goto CATIJSe.

J3 What isthe greatest barrier that keeps you from using a computer?

INT:===READ LIST===
INT:===Accept only one answer.===

D Cost

2 Accessto computer

(©)) Lack of skillsor training
(@) Fear of technology

5) No need
(6) Not enough time
(7) Disability
(8 Other [Goto J39
(x) Don’'t know
(N Refused
[Goto J4]
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J3S  Other, please specify:

LLLLE e rrd
L
n Refused

[CATI]: Length of field = 50

A Do you expect to use a computer in the next 12 months, either at home, at work, at school, a
friend’ sor relative’ s place or a public place?

D Yes
(©)) No [ Go to CATIJ5€]
x) Don't know [Go to CATIJ5€]
(n Refused [Go to CATIJ5€]
J5 Where do you expect to use a computer in the next 12 months?
INT:=== Mark all that apply ===
D At home
2 At work
(©)) At school

4 A friend's or relative’ s place

5) A public place

x) Don't know [ Go to CATIJ5€]
(N Refused [ Go to CATIJ5€]
(0] No other; continue [Go to CATIJ5€]

CATIJ5e:  If respondent has used the Internet in the last 12 months (A5 = (1) - Goto J12
Else; If respondent has not used the Internet in the last 12 months (A5 = (3) or (r))
AND If respondent has used the Internet (A6 = (1)) - Goto J6
Else; If respondent has never used the Internet (A6 = (3) or (r)) - Goto J7

J6 Y ou mentioned previously that you don’t currently usethe Internet. Areyou interested in
starting to use the I nter net again?

(D) Yes
(©)) No
x) Don't know
N Refused
[ Go to CATIJ7€]

J7 Y ou mentioned previously that you don’t usethe Internet. Areyou interested in starting
to usetheInternet?

@D Yes

3 No

x) Don't know
(N Refused
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CATIJ7e: If respondent not interested in Internet (J6 = (3) or (X) or (r)) OR (J7 = (3) or (x) or (r))
- Goto J10

J8 What isthe greatest barrier that keepsyou from using the I nternet?

INT:===READ LIST===
INT: === Accept only 1 answer. ===

D Cost

2 Accessto computer or Internet
(©)) Lack of skills or training

(@) Fear of technology

5) No need
(6) Not enough time
(7 Disability
(8 Other [Goto J8Y
x) Don't know
(N Refused
[Goto J9]

J8S  Other, please specify:

I L e e
I L e e
) Refused
[CATI]: Length of field = 50
J9 In the next 12 months, do you expect to usethe Internet ...

INT: ===READ LIST===
INT: === Mark all that apply ===

D At home?

2 At work?

3 At school ?

(@) A friend’s or relative's place?
5) A public place?

(6) None of these places [Goto J10]
x) Don't know [Goto J10]
N Refused [Goto J10]
(0] No other; continue [Go to CATIJ9¢
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CATIJ9e If category (5) is one of the responses selected - Goto J12.

JI0  Would you usethe Internet from a public library or other public place?

D Yes [Goto J12]
3 No

(x) Don'tknow  [GotoJ12]
(N Refused [Goto J12]

J11  Why not?
INT: === Mark all that apply ===

(1) Inconvenience of location

(2) Lack of physical comfort

(3) Lack of support from staff

(4 Waiting time/limited opening hours/time slots too short
(5) Not interested in using Internet

(6) Lack of privacy

(7) Lack of skillg/training/education

(8) Never gotothelibrary

(90 Not enough time

(10) Other reason for non use of public place [Goto J119
() Refused [Goto J12]
(0) No other; continue [GotoJ12]

J11S Other, please specify:

I L[]
I L[]
(n Refused
[CATI]: Length of field = 50

J12 In the next 12 months, do you plan to purchase a computer (upgrade your present computer)?

D Yes

(©)) No

(x) Don't know
(N Refused
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SECTIONK - CHILDREN'SUSE OF COMPUTER TECHNOLOGY
KO Date/ Time stamp

CATIKOe: Validate GSS household roster — If respondent has any of their children less than 19 years of
age AND any of their children more than 4 years of age living in the household, Go to K1; Else Go
to LO.

K1l The next few questions deal with school-age children’s use of computersand the I nter net:

Did (or will) your household purchase a computer specifically for your children?

D Yes

3 No

x) Don't know
(N Refused

CATIK1e: If respondent’s household is not connected to the Internet (Al = (3), (x) or (r)) - Goto K3

K2 Do any of your children usetheInternet at home?

D Yes

(©)) No

x) Don't know
(N Refused

K3 Do any of your children usethe Internet at school?

D Yes

(©)) No

x) Don't know
(n Refused

K4 Do any of your children use the Internet at some other location?

D Yes
3 No
x) Don't know
(N Refused
CATIK4e: If respondent’s children have used the Internet at home
(K2 = (1))
OR If respondent’s children have used the Internet at school
(K3=(1)
OR If respondent’ s children have used the Internet at some other location
(K4 =(1)

Go to CATIK5e
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K5 Would you let your children usethe Internet?

(D) Yes

(©)) No

x) Don't know

(n Refused
[Goto LO]

CATIKSe: If respondent has never used the Internet (A6 = (3) or (r)) - Goto K7

K6 Do you help your children usethe Internet?

D Yes
(©)) No
(N Refused

K7 Tothebest of your knowledge, while on the Internet have your children come acr oss content
that promotes hate or violence against a particular group?
(e.g. Sex, ethnicity, race, religion, sexual orientation, age, disability, culture, or language)

(D) Yes

3 No

x) Don't know
(N Refused

CATIK7e: If respondent’s household is not connected to the Internet (ALl = (3), (X) or (r))
- Go to CATIK8e

K8 Do you use any of the following methods at home to monitor your children's|nternet usage:
(for example, software, hardware, supervising their time on the Internet, don't let them use it)

INT:===Mark all that apply===
INT: ===READ LIST===

D Disable or lock the computer?

2 Use software? (e.g., Net nanny, SurfWatch, CyberPatrol)

(©)) Use an Internet provider who filters out unacceptable sites? (e.g., Family Contact)
(4) Supervise their time on the Internet?

5) Other? [Goto K8

(6) Nothing [Goto CATIKSe]
(N Refused [Goto CATIKSe]
(0)) No other; continue [Goto CATIKSe]
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K8S Other, please specify:

LI
Ll
(r)
[CATI]: Length of field = 50

CATIK8e: If respondent’s children do not use Internet at school (K3 = (3) or (X) or (r)) -
Goto CATIK9e

K9 Arethere any methodsto monitor your children’sInternet usage at school ?

(D) Yes
3 No
x) Don't know
(N Refused
CATIK9e: If respondent’s children do not use Internet at other locations (K4 = (3) or (X) or (r)) -
Goto K11
K10 Arethereany methodsto monitor your children’slnternet usage at other
locations?
(D) Yes
(©)) No
x) Don't know
N Refused
K11 How important isit toyou that your children’s|nternet useis monitored?
Isit ...
INT: ===READ LIST===
D Very?

(2 Somewhat?
3 Not at all important?

x) Don't know
N Refused

K12 Do you encourage your children to usethelnternet for their schoolwork?

(D) Yes
(©)) No
(N Refused

K13 Do you encourage your children to usethelnternet for entertainment?

(D) Yes
(©)) No
(N Refused
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SECTIONL - SECURITY AND INFORMATION ON THE INTERNET
LO Date/ Time stamp

L1 Thisnext set of questionsis about security on the Internet. (Even if you are not an Internet
user your responses areimportant.)
Areyou concerned about security in relation to making purchases or banking over the
Internet? Would you say you are ...

INT: ===READ LIST===

D Greatly?
2 Somewhat?
(3) Hardly?

(@) Not at all concerned?

5) No opinion
(n Refused

CATIL1e: If respondent has never used theInternet (A6= (3) or (r)) - Goto L4

L2 Have you experienced any problems associated with security on the Internet?

(D) Yes
3 No [Goto L4]
(r) Refused [Goto L4]

L3 What was (wer €) the problem(s) associated with security on the Internet?
INT:===Mark all that apply===

(1) Viruses

2 Threatening e-mail messages

(©)) People hacking into e-mail account or computer files
(4 Personal information was made public

5) Other? [Goto L3]
(n Refused [Goto L4]
(0)) No other; continue [Goto L4]

L3S Other, please specify:

I L[]
I LI
(n Refused
[CATI]: Length of field = 50
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L4 In general, are you concerned about privacy on the Internet (e.g. peoplereading your
E-mail, finding out what websitesyou visit etc.). Would you say you are....

INT: ===READ LIST===

Q) Greatly?
2 Somewhat?
(©)) Hardly?

(@) Not at all concerned?

5) No opinion
(N Refused

CATIL4e: If respondent has never used the Internet (A6 = (3) or (r)) - Goto L7

L5 Have you ever given personal information over the Internet?

D Yes
(©)) No [Goto L7]
(x) Don'tknow [Goto L7]
(n Refused [Goto L7]
L6 To protect your privacy, have you ever entered mideading infor mation about yourself on the
Internet?
D Yes
3 No
(n Refused
L7 If you were making a purchase would you bewilling to provide your credit card
number ...
No
Yes No Credit Don't Refused
Card Know
a) Over thephone? (1) 3 (5) (x) (n
CATIL7ae: If L7a) = (5) —Goto L8.
b) Through regular mail? (1) 3 (5) (x) (n
CATIL7be: If L7b) = (5) —Goto L8.
¢) On aFax? (1) 3 (5) (x) (n
CATIL7ce: If L7c) = (5) —Go to L8.
d) Over thelnternet? D (©)] (5) ) (9]
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L8 Thisnext set of questionsis about Canadian content and accessto information. (Even if you
arenot an Internet user your responses areimportant. )
How important isit to you that ther e be Canadian content available on the Internet? Isit ...
INT: ===READ LIST===
(1) Very?
2 Somewhat?
(©)) Not at all important?
(N Refused
L9 How important isit to you that there be Canadian content available on televison? Isit ...
INT: ===READ LIST===
(1) Very?
2 Somewhat?
(©)) Not at all important?
(n Refused

L10 Doyou think it isimportant that Canadians be able to use the Internet in the official language
of their choice, in other words English or French? Isit ...

INT: ===READ LIST===
D Very?

2 Somewhat?
3 Not at all important?

() Refused
L11  Doyou think it isimportant that everyonein Canada have accessto the Internet?
Isit ...
INT: ===READ LIST===
D Very?

(2 Somewhat?
3 Not at all important?

(N Refused
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L12 What doyou feel arethemajor barriersthat restrict accessto the I nternet?

INT: ===READ LIST===
INT: ===Mark all that apply.===

(1) Cost

2 Access to computer or Internet
(©)) Lack of skillsor training

(@) Fear of technology

5) No need

(6) Lack of privacy or security

@) Not enough time

(8 Other? [GotoL12]

9 Nothing [Goto CATIL12€]
x) Don’'t know [Goto CATIL12¢]
(N Refused [Goto CATIL12¢]

©) No other, continue [Goto L13]

CATIL12e: Hard edit: The categories (9), (X) or (r) are not valid if any of categories (1) to (8) have
already been selected. If hard edit fails: Correct L12; Else Go to L13.

L12S Other, please specify:

O e e
Lt
n Refused
[CATI]: Length of field = 50

L13  Who should takethe greatest responsibility to ensure barriersareremoved? Should it
bethe...

INT:===Maximum 6 answer s===
INT: ===READ LIST===

D Federal Government?

2 Other levels of government?

(©)) International agencies?

(@) Private industry, such as Internet providers?
5) Individuals?

(6) Other? [Goto L139

@) No one should take the responsibility [Goto CATIL13¢]
x) Don't know [Goto CATIL13¢]
(n Refused [Goto CATIL13€]
(0)) No other, continue [Goto L14]

CATIL13e: Hard edit: The categories (7), (x) or (r) arenot valid if any of categories (1) to (6) have
already been selected. If hard edit fails: Correct L13; Else Go to L14.
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L13S Other, please specify:

L14

L15

O e e et
O e e e
n Refused
[CATI]: Length of field = 50

Now | would like you to rate the following NEW S sour ces as very, somewhat or not at all
important toyou ...

Very Somewhat _Not at al Refused
important
a) Televison? (D) ()] 3 (n
b)  Radio? (1) @) A3) )
<) Newspapers? (D) e ©) ()
d) M agazines? Q) 2 3 (n

CATIL14e: If respondent never used Internet (A6 = (3) or (r) — Goto L15.
e) Thelnternet? (1) (2 3 (n

L ast week, how many hoursdid you watch television, even if you wer e doing something else at
the sametime?

INT:===Fractions should be reported to the nearest full hour.===

LI | | [CATI: 1-168]
(n) None

(0)] Lessthan 1 hour
x) Don't know

(N Refused
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SECTIONM - CLASSIFICATION
MO Date/ Time stamp

M1 Now, I'd liketo ask you for some background information.
In what type of dwelling areyou now living? Isit a...

(1)
()
(3)
(4)
()
(6)
(1)

(8)
)

[Goto M2

INT: === If respondent answers condominium or seniors housing, ask whether the

building isatownhouse or high-rise or low-rise apartment ===
INT: ===READ LIST===

Single detached house?

Semi-detached or double? (side by side)
Garden house, town-house or row house?
Duplex? (one above the other)

Low-rise apartment? (less than 5 stories)
High-rise apartment? (5 or more stories)
Mobile home or trailer?

Other [Goto M1Y
Refused

M1S Other, please specify:

|
|
r

(N

L[]
L[]
Refused

[CATI]: Length of field = 50

M2 Isthis dwelling owned by a member of thishousehold?

(1)
(3)
(r)

Yes
No
Refused

M3 How long have you lived in this dwelling?

(1)
(2)
3
(4)
(%)
(x)
(r)

Less than 6 months

6 monthsto less than 1 year
1 year to less than 3 years
3 yearsto lessthan 5 years
5 years and over

Don't know

Refused
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M5

M5S

GSS Cycle 14 Questionnaire

What isyour postal code (for your current address)?

INT: === Weuse postal codesto determineif the respondent livesin an urban or rural area.
If the respondent livesin arural area and receives hisher mail at a post officein a near by
town, obtain the postal code of his’/her residence if possible, otherwise enter the postal code of
the mailing addr ess.=== (Postal codes help us characterize the areathat you livein. Thisis
necessary because it allows us to assess what types of communities are users of computers and
Internet.)

(x) Don't know
(N Refused

Canadians come from many ethnic and cultural backgrounds. For example French, Scottish,
Chinese, South Asian or Haitian. What isyour background (ancestry)?

INT:===If “Canadian” isthe only response, probe. If therespondent hesitates
do not suggest Canadian.===

INT:===Maximum 3 answers. ===
Q Canadian
2 English
3 French
(@) Scottish
(5) Irish
(6) German
(7) Italian
(8 Aborigina
9 Ukrainian
(10)  Chinese
(1)  Dutch(Netherlands)
(12) Polish
(13)  South Asian
(14)  Jewish
(15) Portuguese
(16)  Other [Goto M5]
(x) Don't know [Go to M6]
(3] Refused [Go to M6]

(0) No other; continue [Go to M6]

Other, please specify:

L e
Lt
n Refused

[CATI]: Length of field = 50
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M6 In what country wereyou born?
INT:=== Report place of birth accordingto current boundaries. ===
(D) Canada
2 Country outside Canada [Goto M§]
x) Don't know [Goto M1Q]
(n Refused [Goto M10]
M7 In which provinceor territory?
INT:=== Report place of birth accordingto current boundaries.

(1) Newfoundland/Labrador
(2)  Prince Edward Iland
(3) NovaScotia

(49  New Brunswick

(5) Quebec

(6) Ontario

(7)  Manitoba

(8) Saskatchewan
(99 Alberta

(10)  British Columbia
(11)  Yukon Territory

(12) Northwest Territories
(13)  Nunavut

(x) Don't know

n Refused

[Goto M1Q]
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M8 In which country?
INT: === Report place of birth according to current boundaries. ===

Q) China
2 England
3 France
4 Germany
5) Greece
(6) Guyana
@) Hong Kong
(8 India
9 Italy
(10)  Jamaica

(1) Netherlands
(12)  Philippines

(13) Poland
(14)  Portuga
(15  Scotland
(16)  United States
(A7)  Vietnam
(18)  Other [Goto M8]
(x) Don’'t know
(3] Refused
[Goto M9

M8S Other, please specify:

O e e e
L et
(n Refused
[CATI]: Length of field = 50
M9 In what year did you first cometo Canadato live per manently?

INT: === For respondentswho first cameto Canada aslanded immigrants, report the year
they obtained landed immigrant status. For respondentswho lived in Canada asforeign
students, foreign workers, or refugee claimants prior to obtaining landed immigrant status,
report theyear they first came to Canada to live permanently. If the respondent was born
outside of Canada of Canadian parentsand wasregistered as Canadian at birth, report as
'Canadian citizen by birth'. ===

L[ | [ | [CATI: 1900-2000]
Q Canadian citizen by birth
(x) Don’t know
(N Refused
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CATIM9e : Soft edit : Year of birth of the respondent must be less than or equal to the year he/she first came
to Canada to live permanently. If not then
(D] Correct M9 (Year first cameto Canadato live)
3 Accept

M10 Inwhat country wasyour MOTHER born?

INT: ===Report place of birth accordingto current boundaries. ===
O Canada
(@D} China
2 England
3 France
4 Germany
(5) Greece
(6) Guyana
@) Hong Kong
(8 India
9) Itay
(10)  Jamaica

(1) Netherlands
(12)  Philippines

(13) Poland
(14)  Portuga
(15)  Scotland
(16)  United States
(17)  Vietnam
(18)  Other [Goto M10Y
(x) Don’'t know
(N Refused
[Goto M11]

M10S Other, please specify:

(9] Refused
[CATI]: Length of field = 50
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M11 Inwhat country wasyour FATHER born?
INT: ===Report place of birth accordingto current boundaries. ===
0 Canada
Q) China
2 England
3 France
(4) Germany
(5) Greece
(6) Guyana
(7 Hong Kong
(8 India
9) Italy
(10)  Jamaica
(11)  Netherlands
(12)  Philippines
(13) Poland
(14)  Portugd
(15  Scotland
(16)  United States
(17)  Vietnam
(18)  Other [Goto M11S
(x) Don't know
(3] Refused
[Goto M12]
M11S Other, please specify

||| ||

[ [ ||
(9 Same country as respondent
(n Refused
[CATI]: Length of field = 50
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What isthe highest level of education that your MOTHER has attained?

(1) Masters (M.A., M.Sc., M.Ed.) or earned doctorate (Ph.D., D.Sc., D.Ed.)
(2) Degree in Medicine, Dentistry, Veterinary Medicine, or Optometry (M.D., D.D.S., D.M.D.,
D.V.M.,0.D.)

(3) Bachelor or undergraduate degree, or teacher's college (B.A., B.Sc., L.L.B., B.Ed.)
(4) Diploma or certificate from community college, CEGEP or nursing school
(5) Diploma or certificate from trade, technical or vocational school, or business college
(6) Some university
(7) Some community college, CEGEP or nursing school
(8) Some trade, technical or vocational schooal, or business college
(9) High school diploma

(20) Some high school

(11) Elementary school diploma

(12) Some elementary

(13) No schooling

(14) Other [Goto M12F

(x) Don't know

(r) Refused

[Goto M13]

M12S Other, please specify:

M13

L et
COEC e e e
n Refused
[CATI]: Length of field = 50

What isthe highest level of education that your FATHER has attained?

(1) Masters (M.A., M.Sc., M.Ed.) or earned doctorate (Ph.D., D.Sc., D.Ed.)
(2) Degree in Medicine, Dentistry, Veterinary Medicine, or Optometry (M.D., D.D.S., D.M.D.,
D.V.M., 0O.D.)

(3) Bachelor or undergraduate degree, or teacher's college (B.A., B.Sc., L.L.B., B.Ed.)
(4) Diploma or certificate from community college, CEGEP or nursing school
(5) Diploma or certificate from trade, technical or vocational school, or business college
(6) Some university
(7) Some community college, CEGEP or nursing school
(8) Some trade, technical or vocationa school, or business college
(9) High school diploma

(10) Some high school

(11) Elementary school diploma

(12) Some elementary

(13) No schooling

(14) Other [Goto M139

(x) Don't know

(r) Refused

[Go to CATIM13¢]
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M13S Other, please specify:

(N

L]
||
Refu

&

[CATI]: Length of field = 50

CATIM13e: Validate with GSS household roster — If respondent’ s current marital statusis married or
living common-law,(MARSTAT = (1) or (2)) - Goto M14; Else Goto M21.

M14  Duringthe past 12 months, wasyour spouse gpartner's main activity working at a paid job or
business, looking for paid work, going to school, caring for children, household work, retired
or something else?

INT:

(1)
(2)
©)
(4)
(5)
(6)
(7)
(8)
(9)
()

[Goto M16]

Working at apaid job or business
Looking for paid work

Going to school

Caring for children

Household work

Retired

Maternity/paternity leave

Long termillness

Other

Refused

M14S Other, please specify:

(N

||
L[]
Refused

[CATI]: Length of field = 50

[Goto M16]

M15 Washe/she studying full-time or part-time?

(1)
(2
(x)
(r)

Full-time
Part-time
Don't know
Refused

If sicknessor short-term illnessisreported, ask for usual major activity. ===

[Goto M17]

[Goto M15]

[Goto M14F

M16 Did he/she have ajob or was he/she self-employed at any time during the past 12 months?

(1)
©)
(x)
(r)

Yes

No [Goto M19]
Don't know [Goto M19]
Refused [Goto M19]



M17

M18

GSS Cycle 14 Questionnaire

How many weeks did he/shework?

||| [CATI: 1-52]
()  Refused

Was he/she working full-time or part-time?

D Full-time
2 Part-time
x) Don't know
(N Refused

CATIM18e: If M17=52-Goto M20

M19

M20

M21

During the past 12 months, was he/she ever without ajob AND looking for work?

(D) Yes
(©)) No
(N Refused

What isthe highest level of education that he/she has attained?

(1) Masters (M.A., M.Sc., M.Ed.) or earned doctorate (Ph.D., D.Sc., D.Ed.)
(2) Degree in Medicine, Dentistry, Veterinary Medicine, or Optometry (M.D., D.D.S., D.M.D.,
D.V.M., 0.D.)

(3) Bachelor or undergraduate degree, or teacher's college (B.A., B.Sc., L.L.B., B.Ed.)
(4) Diploma or certificate from community college, CEGEP or nursing school
(5) Diploma or certificate from trade, technical or vocational school, or business college
(6) Some university
(7) Some community college, CEGEP or nursing school
(8) Some trade, technical or vocationa school, or business college
(9) High schooal diploma

(20) Some high school

(11) Elementary school diploma

(12) Some elementary

(13) No schooling

(14) Other [Goto M2095

(xX) Don't know

(N Refused

[CATI]: Length of field = 50

What language did you first speak in childhood?
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INT: ===

(1)
)
(13)
(4)
©)
(11)
(15)
3
(1)
(6)
(12)
9
(14)
©)
(10)
(16)
(n
©)

English

French

Arabic

Chinese

German

Greek

Hungarian

Italian

Polish

Portuguese
Punjabi

Spanish

Tagalog (Philipino)
Ukrainian
Vietnamese

Other

Refused

No other; continue

M21S Other, please specify:

GSS Cycle 14 Questionnaire

Accept multipleresponses only if languageswer e learned at the sametime.

INT: ===M aximum 4 answers. ===

[Goto M219
[Goto M23]
[Goto M23]

(N

L]
L]
Refused

[CATI]: Length of field = 50

CATIM21e: For each answer in M21 selected except English Go to M22; Elseif English select next

answer in M21.

M22 Do you still understand that language?

(1)
(3)
(r)

Yes
No
Refused

CATIM22e: If thisis NOT the fourth answer . return to question M21.

M23 What language do you speak most often at home?
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INT: === Accept multiple responses only if languages ar e used equally. ===

INT:===Maximum 4 answers. ===
D English
2 French
(12) Arabic
3 Chinese
(13) Cree
@) German
(10)  Greek
(4) Italian
(8) Polish
(5) Portuguese
9) Punjabi
(6) Spanish
(14)  Tagalog (Philipino)
(15)  Ukrainian
(11) Vietnamese
(16)  Other [Goto M2395
(n Refused [Goto M24]

0 No other; continue [Goto M24]

M23S Other, please specify:

I LI
I LLL
n Refused
[CATI]: Length of field = 50

M24  What, if any, isyour religion?
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INT:===If respondent answers'Protestant’, determine which denomination
(Categories3t0 8, 15and 16.) ===

(0 Noreligion (Agnostic, Atheist) [Goto M26]
(4)  Anglican (Church of England, Episcopalian)
(7) Baptist
(13) Buddhist
(99 Eastern Orthodox
(12)  Hindu
(1)  Idam (Muslim)
(15)  Jehovah's Witnesses
(10)  Jewish
(6) Lutheran
(8) Pentecostal
(5) Presbyterian
(1) Roman Catholic
(14) Sikh
(2)  Ukrainian Cathaolic
(3)  United Church

(16)  Other [Goto M24]5
() Refused [Goto M26]
[Goto M25]

M24S Other, please specify:

AN NN
AN NN
(9] Refused
[CATI]: Length of field = 50

M25 Other than on special occasions, (such asweddings, funeralsor baptisms) how often did you
attend religious services or meetingsin thelast 12 months? Wasit ...

INT: ===READ LIST===

D At least once aweek?
2 At least once a month?
3 A few timesayear?
(4) At least once ayear?
(5) Not at all?

(x) Don't know
(N Refused

M26 Generally speaking, would you say that most people can betrusted or that you can never be
too careful?
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D Most people can be trusted
2 Can't be too careful

x) Don't know

(N Refused

CATIM26e: If respondent <18 — Go to M28

M27 Didyou votein thelast election?

D Yes

(©)) No

5) Not eligible to vote at time of election
N Refused

M28 Inthepast 12 months, have you done any of the following activities...
Talked with other people about politics?

D Yes

3 No

x) Don’'t know
(N Refused

M29 Inthe past 12 months, have you done any of the following activities...
Sear ched for information on a political issue?

(D) Yes

(©)) No

x) Don't know
(9] Refused

M30 Inthe past 12 months, have you done any of the following activities...
Volunteered for a political party?

D Yes

(©)) No

(x) Don’'t know
(N Refused

M31 Inthe past 12 months, have you done any of the following activities...
Written aletter or called a phone-in show to express a point—of-view?

D Yes

(©)) No

x) Don't know
(N Refused

M32 Do you have any difficulty hearing, seeing, communicating, walking, climbing stairs, bending,
learning, or doing any similar activities? Isit ...
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INT:=== Thisquestion refersto long term health, i.e. a condition lasting or expected to last
morethan 6 months. If the respondent suffersfrom atemporary injury, ask about higher
usual condition. ===

INT: ===READ LIST===

D Sometimes?

2 Often?
3 Never?
(N Refused

M33 Doesalongterm physical or mental condition or health problem reduce the amount or the
kind of activity that you can do at home, at schoal, at work or in other activities? Isit ...

INT:=== Thisquestion refersto long term health, i.e. a condition lasting or expected to last
morethan 6 months. If the respondent suffersfrom atemporary injury, ask about hisher
usual condition. ===

INT: ===READ LIST===

(1) Sometimes?

2 Often?
(©)) Never?
(9] Refused
CATIM33e: (If(M32=(3)or (r)) AND (M33= (3) or (r)) - Goto M37.
Else;
(If (M32= (1) or (2 ORM33 = (1) or (2))
AND

If respondent has used a computer in the past 12 months (A7 = (1) - Goto M35.

M34  Doesthis condition prevent you from using a computer ?

(D) Yes [Goto M36]
(©)) No
5) Don't useacomputer [Goto M37]
(N Refused [Goto M37]
M35 Asaresult of thiscondition, do you need special hardware or softwarein order tousea
computer ?
D Yes
(©)) No
5) Don't use a computer
(9] Refused
[Goto M37]
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M36 Asaresult of thiscondition, would you need special hardware or softwarein order to usea

computer?

(D) Yes

(©)) No

(x) Don’'t know
(9] Refused

M37 Do you regularly havetrouble going to sleep or staying asleep?

D Yes
(©)) No
(N Refused

M38 Compared to other people your age, how would you describe your usual state of health?
Would you say it is...
INT:=== Thisquestion refersto long term health, i.e., a condition lasting or expected to last
morethan 6 months. [f therespondent suffersfrom atemporary injury, ask about higher
usual condition. ===

INT: ===READ LIST===

(D) Excellent?
2 Very good?

(©)) Good?
4 Fair?
5) Poor?

x) Don't know
(N Refused

M39 Various measures of income are needed to study therelationship between an
individual's overall economic situation and their use of technology. What was your
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main sour ce of income during the past 12 months?
INT: ===Mark oneonly. ===

0) No income [ Go to CATIMA40¢]

D Employment or self-employment (wages, salaries, commissions and tips)

2 Employment insurance

(©)) Worker' s compensation

(@) Benefits from Canada or Quebec Pension Plan

5) Retirement pensions, superannuation and annuities

(6) Basic Old Age Security

@) Guaranteed Income Supplement or Spouse’s Allowance

(8) Child Tax Benefit

9 Provincial or municipal social assistance or welfare

(10)  Child Support/Alimony

(11)  Other Income (eg. Rental income, scholarships, other government income, dividends and
interest on bonds, deposits and savings, stocks, mutual funds, etc.)

(x) Don't know

(9] Refused

(Various measures of income are needed to study the relationship between an individual's overall
economic situation and their use of technology.)

What isyour best estimate of your total personal income, before deductions, FROM ALL
SOURCESduring the past 12 months?

S N I

(n) No income or loss
(x) Don't know
(9] Refused

CATIM40e: Review household roster - if thisisa * one person” household Go to M43

M41

Not including your self, how many other household membersreceived income from any sour ce,
during the past 12 months?

| | [CATI 1-OTHM] (OTHM = Number of household members minus 1)
0 Nooneedse
(N Refused

CATIMAle: IfM41= (0)or (r) then[Goto M43];

ElseIf M41> 0 and (M39 = (0) or M40 = (n) or M40 = (r) or M40 = (X))
then [Goto M42A];

Else If M41 > 0 and (M40 > 0 and M40 < 20000) then [Go to M42A];

Else If M41 > 0 and (M40 > 19999 and M40 < 40000) then [Go to M42E];

Else If M41 > 0 and (M40 > 39999 and M40 < 60000) then [Goto M42H];

Else If M41 > 0 and (M40 > 59999 and M40 < 80000) then [Go to M42]];

Else then [Go to M42K] .

M42A What isyour best estimate of the total income, befor e deductions, of all household members

from all sourcesduring the past 12 months? Wasthetotal household income...
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INT: ===READ LIST===

(1)  Lessthan$20,000?  [Goto M42B]
2 $20,000 and more? [Go to M42E]

(0)) No income or loss
x) Don't know
(N Refused

[ Go to M43]

M42B What isyour best estimate of thetotal income, before deductions, of all household members
from all sourcesduring the past 12 months? Wasthetotal household income...

INT: ===READ LIST===

(1)  Lessthan$10,000?  [Go to M42C]
2 $10,000 and more? [Go to M42D]

x) Don’t know
(N Refused

[Goto M43]

M42C What isyour best estimate of thetotal income, before deductions, of all household members
from all sourcesduring the past 12 months? Wasthetotal household income...

INT: ===READ LIST===

(1)  Lessthan $5,000?
2 $5,000 and more?

x) Don't know
(N Refused

[Goto M43]

M42D What isyour best estimate of thetotal income, before deductions, of all household members
from all sourcesduring the past 12 months? Wasthetotal household income...

INT: ===READ LIST===

(1)  Lessthan $15,000?
2 $15,000 and more?

x) Don't know
(9] Refused

[Goto M43]

90



GSS Cycle 14 Questionnaire
M42E What isyour best estimate of thetotal income, before deductions, of all household members
from all sourcesduring the past 12 months? Wasthe total household income...
INT: ===READ LIST===

(@) Less than $40,000? [Go toM42F]
2 $40,000 and more? [Go to M42G]

x) Don’'t know
N Refused

[ Go to M43]

M42F What isyour best estimate of the total income, befor e deductions, of all household members
from all sources during the past 12 months? Wasthetotal household income...

INT: ===READ LIST===

(1) Less than $30,000?
2 $30,000 and more?

x) Don't know
N Refused

[ Go to M43]

M42G What isyour best estimate of the total income, befor e deductions, of all household members
from all sources during the past 12 months? Wasthetotal household income...

INT: ===READ LIST===

(1) Less than $50,000?
2 $50,000 and more? [Go to M42H]

x) Don't know
(N Refused

[ Go to M43]

M42H What isyour best estimate of the total income, befor e deductions, of all household members
from all sourcesduring the past 12 months? Wasthetotal household income...

INT: ===READ LIST===

(1)  Lessthan $60,000?
2 $60,000 and more? [Go to M42]]

(x) Don’t know

(N Refused
[Goto M43]
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M42J What isyour best estimate of thetotal income, before deductions, of all household members
from all sourcesduring the past 12 months? Wasthe total household income...
INT: ===READ LIST===

(1)  Lessthan $80,000?
2 $80,000 and more? [Go to M42K]

x) Don’'t know
N Refused

[Go to M43]

M42K What isyour best estimate of the total income, befor e deductions, of all household members
from all sources during the past 12 months? Wasthetotal household income...

INT: ===READ LIST===

(1) L ess than $100,000?
2 $100,000 and more?

x) Don't know
N Refused

M43 1'd liketothank you very much for helping us out by completing thissurvey. It isonly by
hearing from Canadiansthemselvesthat we can better under stand the use of technology in
Canada.

On behalf of Statistics Canada | would like to thank you for your cooperation and
wish you a good day.

END Date/ Time Samp
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